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Utilities 
 

This section presents utility services available to households 
and businesses in Welland and the Niagara Region. Information 
regarding water supply to the City, year 2007 water rates, locations, 
and contact numbers for natural gas and hydro electricity companies 
are included in this section.  
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Municipal Water Services         
 
Water Supply           
 

Source:   Pumped from the Old Welland Canal    

Pressure: 500 KPa 

Daily Average Pumpage: 27,216 m3/dc (treated water)   

Temperature: Varies with the season 1°C to 25°C 

Analysis: Hardness 9 grains/gal  
Source: Welland Water Filtration Plant, 2007               

      
 

 
2007 Water Rates           
 

Water Portion:    Sanitary Portion:

Fixed Cost per unit  $53.70/yr. Fixed Cost per unit $47.04/yr. 

Consumption per m3 1.1294/m3 Consumption per m3  1.6679/m3 
  

Source: City of Welland Water Department, 2007  
       

 
 
 

Natural Gas            
 

Enbridge Home Services Welland 
3401 Schmon Parkway 
Thorold, Ontario 
L2V 4Y6 
 
Phone #: 1-800-461-0998 
Website: www.cgc.enbridge.com 

 

   
Hydro Electricity          

 
Welland Hydro Electric System Corporation 
Main Office and Service Centre 
950 East Main Street 
Welland, Ontario 
L3B 5P6 
 
Phone #: (905) 732-1381 
Fax #: (905) 732-0123 
Email: customerserv@wellandhydro.com 
Website: www.wellandhydro.com 
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